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While every precaution has been taken in the preparation of this document, Seiko Epson Corporation

assumes no responsibility for errors or omissions.
Neither is any liability assumed for damages resulting from the use of the information contained herein.

Neither Seiko Epson Corporation nor its affiliates shall be liable to the purchaser of this product or third
parties for damages, losses, costs, or expenses incurred by the purchaser or third parties as a result of:
accident, misuse, or abuse of this product or unauthorized modifications, repairs, or alterations to this
product, or (excluding the U.S.) failure to strictly comply with Seiko Epson Corporation’s operating and
maintenance instructions.
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For Safety

Key to Symbols

The symbols in this manual are identified by their level of importance, as defined below. Read the following
carefully before handling the product.

Provides information that must be observed to avoid damage to your equipment or a

CAUTION malfunction.

Provides important information and useful tips.
NOTE

Restriction of Use

When this product is used for applications requiring high reliability/safety, such as transportation devices
related to aviation, rail, marine, automotive, etc.; disaster prevention devices; various safety devices, etc.; or
functional/precision devices, etc., you should use this product only after giving consideration to including fail-
safes and redundancies into your design to maintain safety and total system reliability. Because this product
was not intended for use in applications requiring extremely high reliability/safety, such as aerospace equip-
ment, main communication equipment, nuclear power control equipment, or medical equipment related to
direct medical care, etc., please make your own judgment on this product's suitability after a full evaluation.
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Chapter 1 Overview

Overview

This chapter describes the package components and operating environment of the TM Printer Print Support
Library.

System Overview

The TM Printer Print Support Library is a library for the purpose of supporting the print settings of the Epson
TM printer. By setting parameters for this library, print settings can be executed without displaying the print

dialog.
Package Components
e TMPrintSupportLibrary_xxx.pkg: TM Print Support Library Installer
e TMPrintSupportLibrary_xxx_Uninstall: TM Print Support Library Uninstaller

Operating Environment

e OSX10.11

e 05X10.10.5

e 0SX10.9.5

e 0SX10.8.5

e OS§X10.7.5

e Mac OS X 10.6.8

Supported Models

The following models are supported by the TM Printer Print Support Library:
e TM-ml0

e TM-m30

e TM-T20

e TM-T20I1

e TM-T70I1

e TM-T82

o TM-T82II

o TM-T88V




Chapter 2 Installation

Installation

This chapter describes the procedures for installing the Print Support Library.

To use this library to print, a TM driver must be installed and the printer must be registered.
CAUTION

NOTE e The screens of OS X 10.10 are shown in this chapter. If you are using a different version of the

OS X, proceed as appropriate for the screens in your version.
e To install the Print Support Library, the "Name" and "Password" of the administrator are
required.

Installing the Print Support Library

Ccraasssssss—— £

1 Double-click "TMPrintSupportLibrary_xxx.pkg" to start the installer.

The "Welcome to the TMPrintSupportLibrary_xxx Installer" screen appears. Click the
[Continue] button.

@ w Install TM Print Support Library )

Welcome to the TM Print Support Library Installer

@ Introduction
Eeense Installing the Printer Driver.
Destination Select
Installation Type

Installation

Summary




Chapter 2

Installation

The "Software License Agreement" screen appears. Check the contents and click the

[Continue] button.

Introduction

License

De

ination Select

Installation Ty

Installation

Snrnlne:'_\n’

« Install TM Print Support Library

Software License Agreement

English B

SETK( EPSON CORPORATION
SOFTWARE LICENSE AGREEMENT

TMPORTANT! READ THIS S0OFTWARE LICENSE AGREEMENT CAREFULLY. The
cormputer software prodact, fortwase, typefaces andfoe data, Tscheding any accompanying
explanatory writlen materials (the *Softovare) shoald anly be installed o osed by the
Ticensze ("vou'") on the condition you agree with SETKO EPSON CORPORATION
("EPSON" o the terms ansd ditinng set forth in this Agreement. By inatzlling or aging the
Software, you ane representing to agree all the terms and conditions set foeth in this
Agreement. You should read this Agreerment carefully befoce installing o using the Software.
TE o do ot agree with the tenms and econditions of this Agreement, yoa ase net pesmittad 1o
install or wse the Softwase.

1. License. EPSON and its suppliers grant you a pessonal, sonexclusive, ryaly-free, mon-
sublicensable limited license m inscall and ose the Software on any single computer or
enrmputers thar you intend in wse disectly or via network. Yoo may allow other usess of the
cormputers connected to the setwosk tuse the Softwaze, provided thae you (2) ensure that all
such wsers agree and ane hound by the resms and eonditions of this Agreement, (h) ensure thar
all such users vge the Software only in conjunctinn with the computers and in relation to the
serwnrk of which they form part, and () indemnify and keap whale EPSON and it suppliess
against all damages, losses, costs, expenses and liabilities which EPSON o2 its suppliers may
incur ag a eonsequence nf such users falling w observe and perfoem the terms and conditions

Print... Save... Go Back

4 The license agreement confirmation message appears. Click the [Agree] button.

« Install TM Print Support Library

To continue installing the software you must agree to the terms of
the software license agreement.

Ing Click Agree to continue or click Disagree to cancel the installation and
» Lic quit the Installer.

Dex

|

™ Read License Disagree

Ing

Software, you are representing to aeree all the terms and conditinns set foeth in this

%)
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The "Select a Destination" screen optionally appears. Click the [Continue] button.

6 The "Standard Install on "Macintosh HD"" screen appears. Click the [Install] button.

7

@ w Install TM Print Support Library &
Standard Install on “Macintosh HD 1"

ntrodiction This will take KB of space on your computer.

» License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will

® Destination Select be able to use this software.

@ Installation Type
Installation

Summary

Go Back

The OS administrator authentication screen appears. Enter a [Name] and [Password]
and click the [OK] button.
Start the install.

Installer is trying to install new software. Type an
administrator’s name and password to allow this.

Username: I == I

F'assword:[ sesssnns ]

Cancel Install Software




Chapter 2 Installation

The "The Installation was completed successfully.” screen appears. Click the [Close]
button.

@ w Install TM Print Support Library )
The installation was completed successfully.
@ Introduction

@ License

@ Destination Select

@ Installation Type
@ Installation The installation was successful.

@ Summary

The software was installed.

This completes the installation of the Print Support Library.




Chapter 2 Installation

Uninstalling the Print Support Library

1 Double-click TMPrintSupportLibrary_xxx_Uninstall to start the uninstaller.

2 The "Uninstalling the Printer Driver" screen appears. Click the [Uninstall] button.

Uninstall the Printer Support Library

Uninstalling the Printer Support Library.

Uninstall Gancel

The operating system's administrator authentication screen appears. Enter a [Name]
and [Password], and click the [OK] button.
Start the uninstall.

TMPrintSupportLibrary_#+ll_Uninstall wants to
. make changes. Type an administrator's name and
E ; password to allow this.

Username: I == I

Password:[ nssssnns ]

Cancel

4 Following screen appears. Click [OK].

Uninstalling

Tha uninstall was successful.
- Z\

This completes the procedure for uninstalling the Print Support Library.

10



Chapter 3 Using the Print Support Library

Using the Print Support Library

This chapter explains how to use the Print Support Library.

The screens of Mac OS X 10.10 are shown in this chapter.
NOTE If you are using a different version of Mac OS, proceed as appropriate for the screens in your ver-

sion.

To use the library, add the following framework to your application's project:
/Library/Frameworks/TMPrintSupportLibrary.framework

For details, see the project settings in the sample application.

A header file is bundled in the library.
TMPrintSupportLibrary.framework/Versions/A/Headers/TMPrintSupport.h

Print Support Library API

API specification
e TMSetJobTicket

Prototype
+(0OSStatus) TMSetJobTicket:(NSPrintInfo*)iPrinterinfo

PrinterName:(NSString*)iPrinterName

documentSize:(NSSize)iDocumentSize
resolution:(NSString*)iResolution
speed:(NSString*)iPrintSpeed
blank:(NSString*)iPageBlank
paperCut:(NSString*)iPperCutType
cashDrwr:(NSString*)iCashDrawer
buzzerControl:(NSString*)iBuzzerControl
buzzerPattern:(NSString*)iBuzzerPattern
buzzerRepeat:(NSString*)iBuzzerRepeat

Description

Sets the information that is set in the parameters in printerinfo.
Arguments

iPrinterinfo Sets the printer information.
iPrinterName Sets the printer name.
iDocumentSize Sets the paper size

"TMTicketPageSize_0" = "RP80x297";
"TMTicketPageSize_1" = "RP58x297";
iResolution Sets the resolution
"TMTicketResolution_1" = "180x180dpi";
"TMTicketResolution_2" ="203x203dpi";

11



Chapter 3 Using the Print Support Library

iPrintSpeed Sets the print speed.
"TMTicketPrintSpeed_1" = "Auto";
"TMTicketPrintSpeed_2"="1";
"TMTicketPrintSpeed_3"="2";
"TMTicketPrintSpeed_4" ="3";
"TMTicketPrintSpeed_5" = "4";

iPageBlank Sets blank page saving.
"TMTicketBlankLineSkip_1" = "Off";
"TMTicketBlankLineSkip_2" = "Top";
"TMTicketBlankLineSkip_3" = "Bottom";
"TMTicketBlankLineSkip_4" = "Both";

iPaperCutType Sets the page cutting type.
"TMTicketCutType_1" = "DocFeedCut";
"TMTicketCutType_2" = "DocFeedNoCut";
"TMTicketCutType_3" = "DocNoFeedCut";
"TMTicketCutType_4" = "DocNoFeedNoCut";
"TMTicketCutType_5" = "PageFeedCut";
"TMTicketCutType_6" = "PageFeedNoCut";
"TMTicketCutType_7" = "PageNoFeedCut";

iCashDrawer Specifies the open setting of the cash drawers 1, 2.
"TMTicketCashDrawer_1" ="None";
"TMTicketCashDrawer_2" = "Drawer#1,Before";
"TMTicketCashDrawer_3" = "Drawer#1,After";
"TMTicketCashDrawer_4" = "Drawer#2,Before";
"TMTicketCashDrawer_5" = "Drawer#2,After";

iBuzzerControl Sets Buzzer Control.
"TMTicketBuzzerControl_1" = "Off";
"TMTicketBuzzerControl_2" = "Before";
"TMTicketBuzzerControl_3" = "After";

iBuzzerPattern Sets Buzzer Pattern.
"TMTicketBuzzerPattern_1" = "Internal";
"TMTicketBuzzerPattern_2" ="A";
"TMTicketBuzzerPattern_3"="B";
"TMTicketBuzzerPattern_4"="C";
"TMTicketBuzzerPattern_5"="D";
"TMTicketBuzzerPattern_6"="E";

iBuzzerRepeat Sets Buzzer Repeat.
"TMTicketBuzzerRepeat_1"="1";
"TMTicketBuzzerRepeat_2"="2";
"TMTicketBuzzerRepeat_3"="3";
"TMTicketBuzzerRepeat_4"="5";

Return

0 Normal end

-1 Printer information not correct (cannot find printer)
-2 Invalid parameter value

-3 Abnormal ticket information

12



o TMSetEmptyData

Chapter 3 Using the Print Support Library

Prototype

+(CFStringRef) TMSetEmptyData:((NSString*)iPrinterName

Description

Sends empty data to the printer
Use this when sending only the user definition file.

Arguments

iPrinterName Sets the printer name (queue name).

Return

Error code

13



Chapter 3 Using the Print Support Library

Sample application

Compile environment

e OS: Mac OS X 10.6 or later

o Compiler: Xcode 6.x or later

Compile procedure

The master sample source codes have been stored in the following location:

/Users/Shared/TMPrintSupportLibrary/SampleSources
Copy the whole directory to your private location under your home directory; Ex. Desktop, and so on.

Start "TMSDKSample.xcodeproj” in the copied SampleSources directory using Xcode.

Don't open the master sample source code project directly to avoid unexpected build errors.
CAUTION
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TMSDKSample screen

TMSDKSample
Printer EPSON TM-I "k Empty data is sent
Paper Size RPB0x297 =
Basic Settings
., Resolution  203x203dpi
Sample Store -
Print Speed Auto E
2070 Kotobuki Koaka, ; B2
Matsumoto, Paper Reduction Bottom -
Magano 399-8702 =
Phone:655-111-1111 Paper Source  DocFeedCut
04/03/2015 Cash Drawer Settings
#0123 10:25
Cash Drawer
MILK $3.00
BUTTER $3.99 None ﬁ
SUBTOTAL $6.99 Buzzer Settings
TAX $0.34
Buzzer Off
Total 7.33 ﬁ
Sound Pattern A E
For your comments: e
555.111-2222 Buzzer Repeat 1
Cancel Print

Item Description Remarks

Printer Displays the printer name. Displays the TM printer list registered in the
print and fax screen. When no printers are reg-
istered, the list is blank and only the [Cancel]
button can be selected.

Page Size Displays the paper size. -

Empty datais sent | Sends empty data. When it is ON, the buttons other than [Print]
and [Cancel] cannot be selected.

Sample Data Displays sample data sent to the printer. -

Resolution Sets the resolution. -

Print Speed Sets the print speed. -

Paper Reduction Sets saving of blank parts of pages. -

Cash Drawer Specifies the open setting of the cash drawers 1, | -

2.

Buzzer Control Sets the buzzer control. -

Sound Pattern Sets the buzzer sound pattern. -

Buzzer Repeat Sets the number of buzzer repeats. -

Cancel Quits the application without printing. -

Print Starts printing. -

* Immediately after startup, displays the default values of the Basic Settings, Cash Drawer Settings, and Buzzer Set-
tings.

15
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Sample source

When the Print button of the TMSDKSample application is pressed, the following processing is performed.

Sample data print

In "xxx", specify the queue name of the environment you are using.

OSStatus err = noErr;
NSPrintInfo *printInfo = [NSPrintInfo sharedPrintInfo];
NSView *view;

err = [TMPrintSupport TMSetJobTicket:printInfo
printerName:@"xxx"
documentSize:NSMakeSize(204.0, 841.8)
resolution:@"180x180dpi"
speed:@"1"

blank: @"Oft"
paperCut: @"DocFeedCut"
cashDrwr:@"Drawer#1,Before"
buzzerControl: @"Off"
buzzerPattern: @"A"
buzzerRepeat: @"3"];
NSPrintOperation *printOperation =
[NSPrintOperation printOperationWithView:view printInfo:printInfo];
[printOperation setCanSpawnSeparateThread:YES];
[printOperation setShowPanels:NOJ;

[printOperation runOperation];

Empty data print (When “Empty data is sent” is selected)

OSStatus err = noErr;
err = [TMPrintSupport TMSetEmptyData:@"xxx"];

16
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